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GEP SMART’S CONTRACT LIFECYCLE 

MANAGEMENT (CLM) SOFTWARE SOLUTION 

NAMED A LEADER BY REGARDED 

INDEPENDENT RESEARCH FIRM 
 

• Fourth top analyst firm to name GEP a leader in CLM this year  

 

• Cements GEP SMART’s CLM software as the preferred solution for 

global enterprises looking to maximize cost savings, increase 

compliance and mitigate supply chain risk 

 

• Cites GEP’s superior capability in contract detection and 

deduplication and AI-driven intelligent clause recommendation 

 

Clark, N.J., Oct. 7, 2021 – GEP®, a leading provider of procurement and supply 

chain strategy, software and managed services to Fortune 500 and Global 2000 

enterprises worldwide, announced that its GEP SMART™ Contract Lifecycle 

Management (CLM), providing enterprisewide contract management capabilities 

from initial request all the way through monitoring and analysis of performance, 

has been named a “Leader” by the highly regarded report, The Forrester Wave™ 

Contract Lifecycle Management for Buy-Side Contract Suites, Q4 2021. The 

Forrester Wave is the fourth firm in the last few months to name GEP’s CLM 

solution as a leader. 

According to the Forrester report, "Unlike the other vendors in this Wave,  

GEP [SMART CLM] also offers extensive contract and procurement consulting and 

business process outsourcing services. Historically, it has focused on large, global 

organizations, but it recognizes that the full-suite solution to midmarket customers 

may prove too complex and is now casting a wider net, with a new 

simplified/streamlined CLM solution complete with strategy, software, and 

https://www.linkedin.com/company/gep-worldwide
https://twitter.com/GEP_Worldwide
https://www.gep.com/mind
https://www.facebook.com/gepworldwide
https://www.gep.com/
http://www.gep.com/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gep.com%2Fsoftware%2Fgep-smart%2Fprocurement-software%2Fcontract-management&data=04%7C01%7Cderek.creevey%40gep.com%7Cb01fccd6782b4b0f477708d977b77c7c%7Ce3a291d38a204c358d0838ffcafa479d%7C0%7C0%7C637672452232925979%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rZK0d7UxEAhWqxQbbwerIydLwWcJv1czN%2BJfVAAbvJw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gep.com%2Fsoftware%2Fgep-smart%2Fprocurement-software%2Fcontract-management&data=04%7C01%7Cderek.creevey%40gep.com%7Cb01fccd6782b4b0f477708d977b77c7c%7Ce3a291d38a204c358d0838ffcafa479d%7C0%7C0%7C637672452232925979%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rZK0d7UxEAhWqxQbbwerIydLwWcJv1czN%2BJfVAAbvJw%3D&reserved=0
https://www.gep.com/research-reports/gep-named-a-leader-for-procurement-contract-lifecycle-management-software
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managed services. … Its vision for GEP software is to help enterprise customers 

capitalize on and accelerate the ROI of digital transformation efforts.” 

The comprehensive assessment gave GEP SOFTWARETM the highest score possible 

in the source-to-contract architecture, vendor support, and market approach 

criteria, as well as in the criteria for: 

 

• Innovative product strategy and road map with R&D investments to create 

AI-enhanced offerings 

• Detecting and avoiding duplicate contracts   

• Contract negotiation with external parties with advanced features, including 

an online portal for real-time negotiations between parties with lockdowns of 

non-negotiable clauses and AI-based risk alerts of changes  

• Spend analytics products with classification engines to assess the key terms 

of materials and services  

• Usability with the same look-and-feel, the same data model, consolidated 

data capture, and comprehensive analytics and reporting across all the 

applications 

• Improvements to contract language with enhanced functions like sample 

contract terms and conditions language derived from other clients 

 

As both a contract repository and a collaborative, secure authoring and contract 

management workflow solution, GEP SMART CLM software enables the complete 

management of contract documents throughout their life cycle to ensure 

companies never miss opportunities to maximize value with their contracted 

suppliers and partners. It is tailor-made to manage a company’s vital business 

information, boost contract visibility and compliance, and mitigate supply chain 

risk. Additionally, GEP SMART’s contract management software enables smarter 

and faster processes through labor-saving innovations such as automatic 

document creation and obligation tracking, touchless amendments, and AI-based 

contractual risk mitigation.  

 

https://www.linkedin.com/company/gep-worldwide
https://twitter.com/GEP_Worldwide
https://www.gep.com/mind
https://www.facebook.com/gepworldwide
https://www.gep.com/
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About GEP SOFTWARE 

GEP SOFTWARE™ provides award-winning digital procurement and supply chain 

platforms that help global enterprises become more agile, resilient, competitive 

and profitable.  

With beautifully rendered interfaces and flexible workflows, GEP® provides users 

fresh, intuitive digital workspaces that yield extraordinary levels of user adoption 

and meaningful gains in team and personal productivity.  

GEP products capitalize on machine learning and cognitive computing, advanced 

data and semantic technologies, IoT, mobile and cloud technologies, and are 

designed to incorporate continual innovations in technology. 

GEP’s software integrates quickly and easily with third-party and legacy systems, 

such as SAP, Oracle and all other major ERP and F&A software. And with superb 

support and service, GEP is an industry leader in customer satisfaction and loyalty. 

A leader in multiple Gartner Magic Quadrants, GEP’s cloud-native software and 

digital business platforms consistently win awards and recognition from industry 

analysts, research firms and media outlets, including Gartner, Forrester, IDC, 

Procurement Leaders, and Spend Matters. 

GEP SOFTWARE is part of Clark, NJ-based GEP — the world’s leading provider of 

procurement and supply chain strategy, software and managed services. To learn 

more, visit www.gepsoftware.com. 

 

Media Contact 

Derek Creevey 

Director, Public Relations 

GEP  

Phone: +1 732-382-6565 

Email: derek.creevey@gep.com 
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